
EAST RENFREWSHIRE ACCESS PANEL   
 
ACCESS GUIDE AUDIT FORM 

 
 

PREMISES: Lloyds TSB  
ADDRESS:   238 Ayr Road, Newton Mearns, G77 6AA   
TELEPHONE NUMBER:   0845-300-0000  
 
 
1. PARKING FOR DISABLED DRIVERS/PASSENGERS: 
 
 1.1 Location:  no parking nearby 
 
 1.2   On street:     Off street:   
 
 1.3 Distance to entrance/access:  
 
 1.4   Accessible by Wheelchair:  Yes x   No  
 

 
 
2. ACCESSIBILITY: EXTERNAL: 
 
 2.1 Surface to entrance:  brick block  
         
 2.2 Gradient:       Level x      Slight incline    
        
  Moderate incline       Severe incline    
        
 2.3 Steps:      Yes x See photo          No   Number  
        
 2.4 Ramp:      Yes x      No    
        
 2.5 Door(s):      Automatic x      Manual    
        
       Double       Single x large  
        
       Stiff/Heavy       Easy/Light    
   

  Width  
   

      
 2.6 Handrails:     Single    Double        None x 
 
 2.7  Accessible by Wheelchair  Yes x   No  
 
    

 



3. ACCESSIBILITY: INTERNAL: 
 
 3.1 More than one floor/level:   Yes      No x  
      
 3.2 Lift:   Yes      No x  
      
 3.3 Ramp:   Yes      No x  
 
 3.4 Internal floor material:   carpet 
 
            3.5       Evac+chairs available:   Yes      No x  
      
 3.6 Accessible by Wheelchair:   Yes ?     No   
 

3.7       Provision for Sensory Impairment:      
Visual:   Yes x     No   
Hearing:   Yes x     No   

 3.8 Guide Dogs Welcome:   Yes x     No   
 
 3.8 Can the service be brought to the     Yes x     No   By arrangement 
  customer:      
 
 3.9 Additional comments:   table for wheelchair users  

  

4. TOILETS:   NONE 

 
  

5. FURTHER DETAILS: 

 
 5.1 Manager’s office:   Yes x       No   
 
 5.2 Opening Hours:      Mon,Tues – 9-30am to 12-30pm and 1-30pm to 4pm 
                                                          Wed – 10am to 12-30pm and 1-30pm to 4pm 
                                                          Thurs – 9-30am to 12-30pm and 1-30pm to 5-30pm 
                                                          Fri – 9-30am to 12-30pm and 1-30pm to 5pm 
 
6.        DATE OF AUDIT:     September 2005  


